TERMS AND CONDITIONS

* RESERVATION - A 50% deposit is required to confirm the booking. The
balance is to be paid no later than 5 days prior to arrival. Only EFT
transfers will be accepted prior to arrival as no credit card facilitates
areavailable. Cash on arrival will also be accepted if arranged with the

owners.
* Minimum stay is 2 nights.
* No breakage or key deposit is payable for the apartments. We

will,however, sincerely appreciate the report and replacement of
any breakages or damages or keys lost. There is a breakage
deposit ofR1,000 applicable for KAALVOET VILLA.

* We kindly request that guests leave the facilities in the same condition
itwas entrusted to them.

* Cleaning services are available on request at an additional fee for
guestsstaying lengthy periods.

* No breakfast or other meals are included.
* This is a strictly non-smoking facility.
* The owners cannot be held accountable for any accidents and/or theft.
* Kaalvoet apartments on the ground floor is equipped with clear bars
(safety bars) and the area is patrolled by Yzerfontein Armed
Response.
* The right of admission strictly applies. Please arrange with the
ownersshould you receive and entertain any guest(s) on the
premises.
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* No pets will be allowed unless arranged with the owner (certain small
breeds).

* The unit is situated in a residential area with a fynbos and Green Belts
on the one side. Guests should please respect the environment.

* Please take note that Yzerfontein has no full-time medical practitioner
on call but has the professional services of a very reliable medical
response team.

* KEYS — On departure, keys should be put in the key safe and the owner
be notified one it is left there. A fee of R350.00 will be charged should
you not return the keys.

* TOWELS — We provide bath towels only. Guests must bring their own
beach towels.
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